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Communication: Sharing of meaningful information

Two essential aspects of communication are:

Åñtransmissionofmessagesò

Åñmeaningsassociatedmessagesò

What is Communication?

(The Three Elements)
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Levels of Communication

(5 levels)

1. Intrapersonal Communication 

2. Interpersonal Communication

3. Group Communication 

4. Public Communication

5. Mass Communication
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Levels of Communication
1.INTRAPERSONAL

1.Intrapersonal:

ÅCommunicatingwith oneself

ÅHappenswhenapersonis trying :

a. To makeadecisionby reflection

b. to introspect

c. to analyseasituation

d. to makeoneselfcomfortablewith asituation
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Levels of Communication
1.INTRAPERSONAL (contd)

Thinkingéé.. Meditation
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Levels of Communication
2.INTERPERSONAL

2.Interpersonal:

ÅA communicationthat happensbetweentwopeople

Åcanbeplannedor unplanned

Åeffectiveness depends on the understanding

betweenthe parties and proper articulation of

themessage
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Levels of Communication
2.INTERPERSONAL (contd)

Manager-Employee Interaction
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Levels of Communication
2.INTERPERSONAL (contd)

Interaction between two Friends
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Levels of Communication
2.INTERPERSONAL (contd)

Interaction between a Couple
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Comparison
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Levels of Communication
3.GROUP

3.Group:

ÅCommunication that happens
betweenthreeor moremembersin a
group

Åcanbeformal or informal

Åused to discussand finalise an
outcome, based on shared
objectives
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Levels of Communication
2.GROUP (contd)

Meeting of the Board members of a Company
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Levels of Communication
2.GROUP (contd)

Cabinet meeting of Ministers
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